MLW Removals — Terms & Conditions

Last updated: June 2026

1. Definitions

n u

“MLW Removals”, “we”, “us” or “our” refers to MLW Removals of Weston-super-Mare.

VNS

“Customer”, “you” or “your” refers to the person booking our services.

“Goods” refers to all furniture, possessions and items that we agree to move, transport or
handle.

2. Quotations & Bookings

- All quotations are based on the information provided by the customer.

- Any additional items, extra labour, extended waiting time, difficult access, or changes to
the agreed service may result in additional charges.

- A booking is only confirmed once the customer accepts the quotation and any agreed
deposit has been received.

- Quotations are valid for 30 days unless otherwise stated.

3. Customer Responsibilities

The customer agrees to:

- Provide accurate details about the volume and nature of items to be moved.

- Ensure all items are packed securely unless a packing service has been arranged with MLW
Removals.

- Ensure reasonable access to both collection and delivery addresses.

- Arrange any necessary parking permits or permissions where required.

- Disconnect appliances and prepare furniture for removal unless otherwise agreed.

The customer must inform us in advance of any:

- Large or unusually heavy items.
- Items requiring special handling.



- Restricted access, stairs, lifts or parking difficulties.

4. Prohibited & High-Risk Items

Unless agreed beforehand, we will not transport:

- lllegal items.

- Explosives, flammable materials or hazardous substances.

- Perishable goods.

- Items likely to cause injury or damage.

- Cash, jewellery, important documents or irreplaceable valuables.

Customers should transport valuable personal items themselves wherever possible.

5. Payment Terms

- Payment is due in full on completion of the removal unless another arrangement has been
agreed in writing.

- Deposits are non-refundable except where cancellation falls within our cancellation policy

or we are unable to provide the agreed service.

- Late payments may result in additional recovery costs and interest where permitted by law.

6. Cancellations & Changes

If you cancel your booking:

- More than 7 days before the move date: your deposit will be refunded where applicable.
- Between 48 hours and 7 days before the move date: up to 50% of the agreed charge may
be retained.

- Less than 48 hours before the move date: up to 100% of the agreed charge may be
payable.

Changes to moving dates are subject to availability and may incur additional charges.



7. Delays & Waiting Time

MLW Removals will make every effort to arrive and complete the move at the agreed time.
However, delays can occur due to circumstances outside our control, including traffic,
weather, access issues or delays in property completion.

Additional waiting time caused by customer delays may be charged at our standard hourly
rate.

8. Damage & Liability

We will take reasonable care while handling your belongings.

We are not responsible for:

- Damage resulting from poor packing by the customer.

- Normal wear and tear.

- Damage to items that are already defective or fragile unless this has been declared
beforehand.

- Mechanical or electrical faults in appliances following transport.
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9. Access & Safety

We reserve the right to refuse to move items where we believe doing so would place our
staff, customers, property or equipment at risk.

Additional equipment, manpower or alternative arrangements may incur further charges.

10. Force Majeure
MLW Removals will not be responsible for delays or failure to perform services due to

circumstances beyond our reasonable control, including severe weather, road closures,
accidents, industrial action or other unexpected events.

11. Complaints

If you have a complaint, please contact MLW Removals as soon as possible so we can
investigate and attempt to resolve the matter fairly.

12. Governing Law



These terms and conditions are governed by the laws of England and Wales. Any disputes
shall be dealt with through the courts of England and Wales.

By confirming a booking with MLW Removals, you confirm that you have read, understood
and agreed to these Terms & Conditions



